
Skin colour

Dominique is a 23-year-old student of African origin, 
he is looking for an apartment to rent.  He sees an ad 
and goes to the address.  The owner opens the door.  
He immediately tells Dominique that the apartment is 
already rented.  Suspicious, Dominique waits in his 
vehicle and sees a Caucasian (white) man entering 
the apartment.  The landlord shakes his hand and 
removes the rental sign.

Presumed

race

The notion of Presumed Race is intended in 
particular to combat intolerance or discrimination 
arising from a hierarchy of individuals based on 
apparent biological or genetic characteristics. This 
concept does not correspond to any scientific 
reality. There is only one: the human race. The 
belief that there are different races fuels racist 
ideologies.

National or ethnic
origin

Farid is refused entry to a nightclub because he does 
not have a membership card. But his "Belgian" 
friends were admitted without being members; 
Fatima is harassed by her neighbour who regularly 
insults her with "dirty Arab, go back to your own 
country".

People whose origin is linked to another State. 
Refers both to foreigners settled in our territory 
and Belgians who may have previously had another 
nationality.

Ancestry

“Ancestry” means the genealogical line from the 
child to the parents, to the grandparents; all the 
generations of people from which someone 
descends. In this context and according to the 
preparatory work of the Anti-Racism Act, the 
concept of descent as such constitutes "the only 
guarantee against anti-Semitism for Jews whose 
national origin is not known or for nonpracticing 
Jews, who have difficulty in proving that they 
belong to a people or culture".

Nationality

Nationality means a person's legal membership of a 
State.

Xenophobia refers to systematic feelings of fear, hostility and hatred 
towards foreigners, i.e., those who do not have the same nationality as 
oneself or who do not belong to the same group. The foreigner is 
perceived as a threat to the balance of life.

Racism is an ideology based on a belief that dates back to the 
Renaissance and supposes a hierarchy among human beings according 
to their ethnic origin, which is then sometimes referred to as "race".

Cyberhate is the expression of hatred, harassment, insults, racist or 
discriminatory comments on the Internet, social networks and forums.

Anti-racism law (5)

Age An employer asks a temporary employment agency to 
select just candidates aged under 30 for a job; a bank 
refuses to provide a credit card to people aged over 
70; a landlord refuses to rent his apartment to people 
aged under 25; etc.

S
ex

ua
l orientation Two homosexual men hold hands in the street and 

are called "dirty fags" before being beaten up; a 
leisure club refuses membership to two lesbians on 
the grounds that their presence might "shock"; etc.

Civil status
A landlord only wants to rent his apartment to a 
couple. A supplementary pension plan is more 
favourable for married people; etc.

“Civil status" means a person's marital status. 
Similar situations such as de facto cohabitation are 
also concerned.

Birth A potential worker is discounted because their last 
name is the same as that of a murderer; etc.

“Birth" means line of descent to a parent/parents. 
Unequal treatment based solely on the attribute 
(whatever it may be) of a parent/parents is 
prohibited.

Religious or

Philosophical
beliefs

A veiled woman is denied access to a polling station; 
a young Jewish man is harassed in the street because 
he is wearing a kippah; etc.

Religious or philosophical beliefs relate to the 
existence or otherwise of a god or deities. Other 
beliefs in which the existence or non-existence of a 
god is not a central issue are also targeted (e.g. 
Buddhism, atheism, secularism).

Wealth or patrimony

(a
ggravating factor)

A landlord demands a permanent contract and an 
income of 2,000 euros from prospective tenants; A 
landlord refuses to rent his property to people on 
unemployment benefits; etc.

Wealth or patrimony (aggravating factor) is defined 
as having financial capacity, regardless of its origin.

Anti-discrimination Act (13)

In Belgium, three laws protect against discrimination and hate speech 
(Anti-Discrimination, Anti-Racism and Gender Acts). What are we talking 
about?

Discrimination is treating one person differently from another in the 
same situation without a valid reason. This may concern access to 
employment, goods and services or education.

A hate crime is a criminal offence (e.g. assault and battery) motivated by 
hatred towards a person, a community or property.

Hate speech refers to expressions (e.g. spoken or written words and 
gestures) that incite hatred, violence or discrimination against a person 
or community.

Such behaviours are only prohibited if they are based on one of the 29 
criteria protected by the various laws (see below).

Gender Act (11)

Male and female
gender A man is not hired as a childcare worker because he is a 

man; a woman receives a lower salary than her male 
colleague.

There are about forty possible variations. These can 
take place in the chromosomes, hormones, genital 
glands, reproductive organs or other physical sexual 
characteristics. The variation may be visible, for 
example if the external genitalia have developed 
differently. But the variation can also be completely 
invisible, for example in the case of an absent uterus or 
variations in hormones.

Sexual

characteristics

"Mr B./Mrs A applied to their employer for full parental 
leave for a period of four months. This news is not well 
received by their manager, who informs management 
of his wish to see them dismissed. A dismissal 
procedure is therefore initiated against the individual." 
Paternity and co-maternity also relate to homosexual 
couples. Adoption : A couple is refused by their 
employer because they do not want to give them days 
for an adoption.

Family responsibilities

Medically assisted procreation (MAP) : Mrs M. tells her 
employer that she has had an In Vitro Fertilization 
procedure. He dismisses her because he believes that 
the medical appointments related to Mrs M.'s MAP will 
hinder the smooth running of the department.
Pregnancy : A worker's employer had promised to 
follow up her fixed-term contract with a permanent 
contract. Once pregnant, she learns that her employer 
will not be renewing her current contract.
Childbirth / Maternity : A woman is demoted at the end 
of her maternity leave.
Breastfeeding : A woman asks for a breastfeeding break 
and is subsequently dismissed.

Medically

Assisted

procr
eation (MAP),

Pregnancy,

Childbirth,

Maternity,
Breastfeeding

A person's gender identity refers to the gender with which that person 
identifies, which may or may not correspond to the sex assigned at birth (Male 
or Female).
Gender expression refers to the way in which people express their gender 
identity (clothing, language, hairstyle, attitudes, etc.) and how it is perceived by 
society. 

Sex refers to the biological, genetic, hormonal and secondary characteristics of 
an individual. Sex is simply a function that enables procreation.

A transgender person applies for a job.  She is in the 
process of transitioning and has started hormone 
treatments, wears female clothes, uses a female name 
but her official documents still define her as a man.  The 
employer does not know how to deal with these 
obstacles and prefers not to hire her in order to avoid 
any difficulties; An employee returns to work after a 
long period of absence due to a "gender reassignment" 
operation.  The person is dismissed. 

Transgender is an umbrella term that refers to people 
whose gender identity and/or expression is different 
from that usually associated with the gender they 
were assigned at birth. 

"Medical or social transition" is an extremely personal 
process that can take many forms, and gender 
confirmation surgery is just one potential by-product 
of this process.

Gender identity

M
edical or socia

l

transition

Gender expression

St
ate of health

A woman is being denied an outstanding balance 
insurance because of a kidney transplant 15 years 
ago; a person with cancer is not admitted to short-
term training because of their health condition; etc.

The term "health condition" refers to the diagnosed 
state of a physical or mental illness or health 
problem.

Disability A person in a wheelchair cannot access the town hall 
because there is no access ramp; an autistic student is 
refused access to the local school even though 
reasonable adaptations exist; a blind person is 
excluded from an office job despite having 
appropriate computer equipment; etc.

Ph
ysi

cal or genetic

ch
ar

acteristics

A company doesn't want to hire a sales candidate 
because that person has a port-wine stain birthmark 
on his face, etc.

The concept of physical characteristic is defined as 
characteristics that are innate or appear 
independently of the person's will (e.g., birthmark, 
burns, surgical scars, mutilations, ...) and that are 
stigmatizing or potentially stigmatizing for the 
person. Tattoos, piercings, hairstyles or other 
features resulting from free choice (considered by 
UNIA)

A worker is dismissed because he is a member of an 
extreme (right-wing/left-wing) political party; a foster 
family refuses a child because of the parent’s political 
beliefs; etc.

“Political Belief” is defined as adhering to a school 
of political thought, without being a member of a 
fully-fledged political party.

Political

beliefs

Trade union

beliefs An employee is denied a promotion because he or she 
is a union representative; A colleague is harassed 
because he or she is a union member; etc.

“Trade union membership” means adhering to a 
trade union school of thought, without necessarily 
being affiliated to a trade union.

Origin or social
condition

A potential candidate is excluded from the selection 
process because their parents are labourers. A worker 
is harassed because their parents are from the 
nobility; etc

Social origin refers to belonging to a certain social 
class (e.g., nobility, family origins or social 
background).

Language
James is looking for a job in industry. He fills out an 
application form. One of the questions is about his 
native language.

There is no competent body for this criterion.



Gender Act

Anti-racism law

Anti-discrimination Act

Holocaust Denial Law

Anti-sexism Act
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Holocaust Denial Law
The HOLOCAUST DENIAL Law of 23 March 1995 aims to suppress the 
denial, minimisation, justification, or approval of the genocide 
committed by the German National Socialist regime during the Second 
World War against Jews, homosexuals, the disabled, the Roma... 

Example : "A person claims that the number of people killed in the 
concentration camps is less than they say.“

The Anti-Racism Act also covers all genocides that have been criminally 
recognised by an international court.

Anti-sexism Act

The Anti-SEXISM Act of 22 May 2014 aims to combat sexism in the public 
space. Any gesture or behaviour that is clearly intended to show 
contempt for a person due to their sexual orientation, or for the same 
reason, consider them as inferior or reduced to their sexual dimension 
and that results in a serious attack on his or her dignity. This law refers to 
the criterion of "sexual orientation", but this is not clearly defined.

An appearance before the criminal court, which may impose a prison 
sentence of 1 month to 1 year and/or a fine of 50 to 1,000 euros.

What can you do?

Who should you contact?

What are your rights?

If you are a victim 

What can you do ?

Do not feel guilty about your behaviour or reactions, do not trivialise 
what has happened to you

1) Gather evidence of the facts :

• Keep written exchanges, emails, messages on social networks, text 
messages, etc.

• Keep sound and video recordings.
• Take pictures of damage, graffiti, etc.
• Have any injuries examined by a doctor in order to produce a 

medical certificate.
• Take pictures of any injuries.
• Collect and keep contact information for witnesses.

2) If you file a complaint with the police, give as many details as 
possible (date, time, place, what exactly happened, what was said, a 
precise description of the perpetrator, possible witnesses, the 
attitude of the other person, the presence of cameras, any 
background, write down all the information on a sheet of paper and 
in chronological order, etc.). Do not trivialise your own behaviour or 
reactions. 

3) Also keep any receipts for expenses incurred as a result of the 
incident (medical expenses, repair bills, etc.). This will enable you to 
assess your damage.

Who should you contact ?

• Contact UNIA free of charge for support, guidance and any questions 
about anti-discrimination legislation and anti-racism legislation. 
Report the facts on http://unia.be (See QR code).

• In cases of gender discrimination or sexism, contact the Institute for 
the Equality of Women and Men (IGVM/IEFH). Report the facts on 
http://igvm-iefh.belgium.be (see QR code) or 
egalite.hommesfemmes@iefh.belgique.be.

• The Federal Institute for the Protection and Promotion of Human 
Rights (FIRM/IFDH). https://www.institutfederaldroitshumains.be. 
"Please note: The FIRM/IFDH cannot receive individual complaints. 
However, it is possible to report broader issues.”

• If you need psychological support, contact a Victim Support Service 
even if you do not file a complaint with the police. You can find a list 
of the various victim support services at www.victimes.cfwb.be/ou-
trouver-aide.

• File a complaint with the police at the police station of your choice 
when the facts may give rise to the application of criminal law. A 
Police Victim Assistance Service in your police area will also be 
available to you.

• Contact the employer of the person involved or potentially a 
disciplinary body (e.g. Bar Association, Committee P) if they were 
acting in a professional context.

What are your rights ?

1) In the case of a criminal offence (e.g. violence, incitement to hatred) :

• File a complaint with the police, who will be required to draw up a 
report. You may request a copy of your statement. Declare yourself 
as the injured party. This declaration will allow you to be kept 
informed of the further proceedings. The case will then be 
forwarded to the Public Prosecutor's Office, which will conduct the 
investigation and decide whether or not to proceed. 

• You can also be established as a civil party before an investigating 
judge. This will give you rights throughout the procedure (e.g. 
requesting investigative actions). It is advisable to consult a lawyer 
to undertake this process, which may involve costs. Civil action can 
also be taken at a later stage (e.g. before a judge) and will allow you 
to claim compensation for the damage suffered. For more 
information on your rights as a victim, the procedure to be 
followed and the options for assistance, you can consult the 
website: www.victimes.cfwb.be/.

2) Civil (discrimination):

Legal proceedings exist to demand an end to the discrimination and 
to claim compensation. Consult UNIA, the IGVM/IEFH or a lawyer for 
more information. Cases are processed free of charge, in complete 
confidentiality and always with the agreement of the person who 
filed the report.

Your contacts

If you are a witness

In case of emergency

What can you do ?

• At the time of the incident, pay attention to the precise course of 
events (words and gestures used, description of the perpetrator, 
etc.) and, if possible, make an audio and/or video recording.

• Support the victim during or after the incident by expressing your 
disapproval of the perpetrator's behaviour.

• Inform the victim that he or she can count on you to testify and 
provide your full contact information.

Who can you contact ?

You can come forward as a witness to the police, UNIA and/or the 
Institute for the Equality of Women and Men (IGVM/IEFH).

What help do you need ?

Ambulance Fire service Politie

Square Victor Horta 40,
1060 Saint-Gilles

Phone : 02/233 44 00
Web site : https://igvm-

iefh.belgium.be

Square Victor Horta 40, 1060 Saint-Gilles
Freephone : 0800/ 12 800

Monday to Friday from 9.30 am to 01.00PM
E-mail : info@unia.be

Web site : www.unia.be

Royale street 138,
1000 Brussel

Phone : 02/212 30 00
Website : https://www.myria.be/fr

Each police zone has a reference 
officer. You can find her/him in your 

police station via the application

« MyPolice-Belgium »
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